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East Coast Diner & bar in Woodbridge, Suffolk has outlined its plans for reopening once 
lockdown restrictions are eased & hospitality business are allowed to open once again on 
the 4th July 2020.

Restaurants & bars in the hospitality sector were required to close on March 20th to halt the 
spread of Covid-19 between groups of people.

Co-owner Lex Quinn said “The safety of our team & our customers is now our 
number one priority”

The new operating standards at East Coast Diner include:

- A reduced menu focussing on our very best, most popular dishes & drinks
- Reduced capacity & more comfortable, spacious seating
- Reservation only policy & table service with booking slots every hour
- Customers will be encouraged to sit outside on the sheltered terrace
- Separate exit & entrance route with one way system in place
- Hand sanitiser stations installed throughout the venue for customer’s to use
- Staff will be required to record a daily health assessment & have their temperature 

taken on-site.
- Increased staff levels to sanitise door handles, tables, chairs & other touch-points 

more regularly 
- A focus on ensuring customers are respecting the social distancing policy

East Coast Diner has been awarded a ‘5 star’ food 
hygiene standard already but recent kitchen 
upgrades now allow the business to operate with 
improved food safety & social distancing standards 
in place but will need to launch with a reduced menu, 
initially focusing on our most popular dishes like 
artisan pizza made with locally milled, wholemeal 
flour from the Woodbridge Tide Mill & gourmet 
burgers made with steak mince from herds grazing 
less than 4 miles from our door.

“A completely new customer service principle has been developed to help our team & our 
customers feel as relaxed as possible in the knowledge that their safety is paramount” the 
owners say, “staff levels will be increased to manage a first class customer environment 
which includes sticking to social distancing rules, plus now there are fewer chairs in total, 
this new environment is far more comfortable & spacious for our customers to enjoy”!

East Coast Diner & Bar has been serving 
up good times in Woodbridge since 2013



Since the lockdown began, the company has furloughed it’s entire team so the 
sanitisation, refurbishment & upgrading of this beautiful 400 year old, Grade II listed 
venue to these standards is a challenge in itself but East Coast Diner & Bar has been a 
popular destination, serving up a unique mix of gourmet fast-food, freshly made cocktails 
& good times in this pretty market town for many years, all of which the owners are 
determined to continue. “Our team are dedicated to achieving these standards -we are 
serious about having a good time!” says Lex.

Lex, Jules & the whole team at East Coast Diner would like to thank the wonderfully 
supportive & responsible residents of Woodbridge as well as all the key workers & staff of 
the NHS for their commitment to pulling us all through this very difficult period.

Social: @eastcoastdiner
Press & office enquiries contact Lex Quinn: 
office@eastcoastdiner.co.uk
Customer enquiries:
East Coast Diner & Bar, 2 Church Street, Woodbridge, Suffolk.
Telephone: 01394 389076
Email: woodbridge@eastcoastdiner.co.uk
Initial opening hours:
Thursday, Friday & Sunday: 5pm til late
Saturday: Midday til late
(Currently closed Monday, Tuesday, Wednesday)
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